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INTERNATIONAL SOS MEMBERSHIP

AVAILABLE 24/7 TO CLS INTERNATIONAL BUSINESS TRAVELERS BEFORE, ‘
DURING AND AFTER YOUR TRIP

WORLDWIDE REACH. HUMAN TOUCH.
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MEDICAL & SECURITY EVACUATION SAAAN
& REPATRIATION ACTIVITIES

ASSISTANCE OFFSHORE
CENTRES INSTALLATIONS
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AUDITED PROVIDERS IN OUR
GLOBAL ASSISTANCE
NETWORK ACROSS 239
COUNTRIES

Hospitals, physicians, security
specialists, ambulances,

We care for clients across travel assistance and more.

the globe, from more than

LOCATIONS IN COUNTRIES



ADVICE & ASSISTANCE INTERNATI%

BEFORE & DURING INTERNATIONAL BUSINESS TRAVEL

Call pre-trip to ask questions and prepare

From minor to major, never hesitate to
contact us for advice and assistance

® @

MEDICAL AND REFERRALS TO
SECURITY ADVICE PROVIDERS
FOR YOUR PEOPLE

® International SOS can direct you to appropriate care,
monitor your care, coordinate an evacuation
when necessary and much more

®
One call to access expert advice and assistance
MEDICAL AND SECURITY EMOTIONAL EVACUATION
CASE MANAGEMENT SUPPORT COORDINATION

AND SUPPORT




_‘ LOCAL MEDICAL & INTERNATlo%Ig

SECURITY EXPERTISE
PROVIDED GLOBALLY IN ANY LANGUAGE,

ANY TIME 24/7/365

RESILIENCE
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SUPPORT

FOR ALL LOCATIONS VISIT,
INTERNATIONALSOS.COM/LOCATIONS 4




SAMPLE
QUESTIONS

» Medical Question or Concern

« Medical Emergency
« Safety Concern

« Security Emergency

 Travel Assistance

“There
are rioters
outside
my hotel!”

“I lost my
passport!”

“Is it safe to
venture
outside my
hotel for
coffee?”

“‘Help, |
think I'm
having a

heart
attack!”

INTERNATIONAL \

“m ill, should |

see a doctor?

Where should |
go?”




ASSISTANCE APP .NTERNAT.%

CALL OR SEND A MESSAGE TO ANY ONE OF OUR ASSISTANCE CENTERS
GET ALERTS BASED ON YOUR CURRENT LOCATION

VA
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ASSISTANCE

If you need routine
advice, click on the
‘Call for Assistance’
button. The call will
be directed to the
nearest
International SOS
assistance center.

ACTIVE ALERTS View All >

®

ACCESS FULL RISK GUIDE FOR:
PORTUGAL >

a indones

D Available on the _ B|BCkBErr}" Phone
App Store App World.




- INTERNATIONAL SOS PORTAL INTERNATIONAL
COUNTRY SPECIFIC MEDICAL & SECURITY )
INFORMATION, ADVICE AND ALERTS
INCLUDES COVID-19 UPDATES AND RISKS

MEMBER PORTAL

Travel with confidence with a 24/7 P "Signum; i Intelligence and monitoring of

Email Alerts

Medical and Security safety net ¥ i 2 medical and security events

Stay Safe When Travelling

Access your membership guide Access risks in locations of
and membership card online interest and sign up for alerts

http://



https://intlsos.lightning.force.com/a080M00000ugqzN

PRE TRIP
ADVISORY

INCIDENT
ALERTS

Destination at a Glance

&

Destination: Hong Kong (China SAR)

LOW MEDICAL RISK
LOW TRAVEL RISK

& wepicaL care

. FOOD AND WATER
“%, VACCINATIONS
- DISEASE RISK

A MALARIA

Ty RABIES

) crme

o PROTESTS

TERRORISM /
* conFLcT
&F TrRaNsPORT

’ NATURAL HAZARDS

8% CULTURAL ISSUES

more...)

Excellent
Good quality care throughout. (Read more...)

Generally safe
Tap water safe to drink. Low risk from food. (Read more...)

Routine and additional
Additienal vaccinations may be recommended. (Read more...)

No known Zika. Other health threats are present
(Read more...)

None (Read more...)

Avoid bats
If scratched or bitten by a bat, you need urgent treatment. (Read
more...)

Limited to hot spots
Opportunistic and petty crime is more frequent in some areas;
foreigners may be affected. (Read more...)

Sometimes disruptive or violent

Protests result in disruption and sometimes localised violence
but are unlikely to pose a threat to foreign nationals. (Read
more...}

Minimal risk to foreigners
Terrorism or viclence by armed groups iz extremely rare and
unlikely to pose risks to foreign nationals. (Read more...)

Generally reliable and safe
Mo st forms of public transport are reliable and safe. (Read
more...}

Seazonally affect travel
MNatural hazards cause short-term damage to infrastructure and
travel disrupfion on a seasonal basis. (Read more...)

Few consequences
Mon-compliance with cultural nerms may cause offence. (Read
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TAKEAWAYS FROM TODAY 0—v

v DOWNLOAD the International SOS Assistance App. Register with your company
email address and Membership ID.

v" CONTACT International SOS before or during your next business trip, via direct
dial or the App*
PHILDELPHIA +1 215-942-8226
PARIS +33 155-633-155
SINGAPORE +65 6338-7800
LONDON +44 20-8762-8008

v VISIT your International SOS Membership Portal for Country Guides, Current
Medical and Security Advice, and COVID-19 Risk Details.

v KEEP copy of your Membership Card on you at all times. Have your Membership
ID saved:

* You may call other Assistance Centers if you wish or use the app to call the one closest to you


https://intlsos.lightning.force.com/a080M00000ugqzN

