
Welcome to your 
Health Pro resources
We are here to help!

Navigating your health care can be complex and 
confusing. The Health Pro Connection and your 
Health Pro are here to help you make sense of your 
plan coverage and ensure you are getting the most 
out of your benefits.

Access your Health Pro Connection online or connect with 
your Health Pro.
With Health Pro Connection and your Health Pro, you have 
the tools to support your health care needs, while maximizing 
your benefits.

Log in to your personalized Health Pro 
Connection to:
• View information about your health plan coverage
• Contact your Health Pro and view status of current requests

Prefer to chat with a person or need extra help? Your Health 
Pro is waiting.

Connect with your Health Pro to:
• Set up medical appointments that fit your schedule
• Lower prescription costs with help confirming coverage,

getting pre-authorization, and signing up for mail order
• Confirm benefits coverage was properly applied and get help

solving billing issues
• Connect you with other benefits offered by your employer

Start using your Health 
Pro resources today!
Log in to Alight Worklife and 
select Health Pro Connection 
to get started or to connect 
with your Health Pro for 
additional help. 

VISIT member.alight.com

OR 
CALL 800.513.1667 
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